
Amputation Specialty Care

Starting your journey with VA Amputation Specialty Care. 
Adjusting to life after amputation can feel overwhelming, for Veterans, their 

families, and their caretakers. You are not alone. The Amputation System of Care 

(ASoC) is a nationwide VA program providing coordinated, specialized care and 

lifelong support for Veterans living with limb loss. Your VA Amputation Specialty 

Care team includes experts in rehabilitation, prosthetics, therapy, and community 

reintegration, all working together to help you achieve your goals in the way that’s 

right for you.

Your care pathway and packet guide
Every Veteran’s journey is unique. Some stages may take longer 
while others may progress more quickly - and that’s okay. You’ll 
move through these steps at your own pace, and your care team 
will adapt to your needs, goals, and timeline.

Orientation & Assessment 
Initial consultation, evaluation, and care planning

1.1   First Time Visitor Checklist
1.2   Your VA Amputation Specialty Care Team
1.3   How the VA Supports Your Care

Rehabilitation & Mobility Training 
Foundational rehabilitation, device fitting, and training

2.1   Rehabilitation and Therapy 
2.2   Prosthetics and Orthotics

Community Integration
Skill building and connection to community support

3      Community and Peer Support

Lifelong Care & Support Resources 
Ongoing follow-up and services that grow with you

4      VA Resources and Benefits

Navigation tips

Look for color-coded section 

markers throughout this 

packet. Each section 

matches one of the four 

stages to the left, so you can 

quickly find what you need.

Where to begin
Start with Orientation & 

Assessment. Your care 

coordinator will walk you 

through what to bring, who 

you’ll meet, and how to 

prepare for your first visit.



Your Notes & Questions

Your notes, your journey.
This page is for you. Use it to jot down questions, reminders, or anything 

important you want to remember during your journey. Writing things down 

can help you feel prepared and make the most of each visit with your care 

team.

Things to keep in mind

Questions I want to ask my care 

team (for example: “What can I 

expect in rehabilitation?”).

Information I need to share (for 

example: medications I take, 

changes in my health).

Goals I want to work toward 

(for example: walking with my 

prosthesis, getting back to 

hobbies).

Resources I want to follow up 

on (for example: support 

groups, transportation options).

Amputee Care Team POC Local Facility Address

Phone Number



Clinic Visit Checklist

Don’t Have Everything? That’s OK.
We understand gathering documents can be challenging. Bring what you can 

- we’ll help with anything that’s missing. You will still receive care even if you

don’t have every item listed here.

Double-check your appointment time before traveling, 
and allow extra time for parking and check-in.

Before Your Visit

☐ Confirm Appointment Details
• Date, time, and location of your visit.
• Transportation or accessibility arrangements (if needed).

☐ Bring the Following Items
• Government-issued ID (VA or Military).
• Health insurance card (if applicable).
• Any assistive devices or prosthetics you currently use
• List of current medications.
• Relevant outside medical records (e.g., amputation

history, prosthetic care).
• Contact information for any Community Care providers

you see (e.g., prosthetists, therapists).
*Bring what you can and know that your care will not be
delayed if something is missing.

☐ Write Down Questions or Goals
• What are your main concerns?
• What goals do you have for mobility, daily activities, or

quality of life?
• Have you had any challenges with prior care or devices?
• What questions do you have about prosthetic fitting,

device use, or Community Care options.

What to Expect During Your Visit 

☐ Meet Your Amputee Care Team
• A group of specialists - prosthetists, therapists,

physicians, and care coordinators - all working together
to support your needs.*If you receive care from a
community prosthetic provider (CPP), bring their contact
information so we can coordinate your care.

☐ Complete a Full Assessment
• Covers your limb loss history, current needs, physical

function, and long-term goals.

☐ Discuss Your Options for Mobility Devices
• You’ll learn about types of devices, how they’re

prescribed, and what to expect during fitting.

☐ Learn About Available Services
• Including rehabilitation, pain management, driver’s

training, mental health, and more.

☐ Get a Personalized Plan
• You’ll leave with care recommendations and referrals

based on your needs.

☐ Choosing your Prosthetist
• Your Care Team will help match you with a prosthetist to

support your unique recovery goals.

After Your Visit

☐ Follow Up on Appointments and Referrals
• Schedule next steps - whether it’s therapy, prosthetic

fittings, or specialist care.

☐ Stay Connected with Your Team
• Keep your coordinator’s contact info for ongoing support.

☐ Explore Peer Support Options
• Ask about Veteran mentorship and peer connection

programs.

☐ Review Educational Materials
• You’ll receive helpful information on prosthetics, limb

care, benefits, and wellness.

Helpful Tips

You're not expected to figure everything out 
alone - your team is here to support you.

Bring a trusted family member or friend to help 
take notes or ask questions.

Be open about your preferences and lifestyle - 
your input helps us provide the best possible care.

Explore more guidance in the First Step Guide for 
New Amputees - a resource created to help you 
navigate the early stages after limb loss: 
amputee-coalition.org/First-Step-2025.pdf
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Your VA Amputation Specialty Care Team

VA amputation specialty care: How it works for you.
You are the core member of the amputation specialty care team. Your goals, needs, 

and feedback guide the care plan from start to finish. The amputation specialty care 

team brings together a team of specialists who work with you in a coordinated way 

to create a personalized care plan supporting your health, independence, and quality 

of life - now and in the future.

Not all VA sites have every role on-site, but your team will 
ensure you have access to the services you need, whether in 
person or virtually.

Your care team
Your core team includes a Rehabilitation Physician, a Therapist, and/or a Prosthetist. Other team members 
such as nurses, psychologists, occupational therapists, community prosthetic providers or social workers may 
also be involved depending on your needs.

Rehabilitation Physician (Physiatrist) 
Amputation medicine & rehabilitation 

Community Prosthetic Provider (CPP)
Prosthetic care and device services

Psychologist or Mental Health Provider
Emotional health and coping strategies

Prosthetist
Prosthetic device design & fitting 

Occupational Therapist  
Daily Living skills and adaptations

Nurse Care Coordinator
Care coordination and guidance

Physical Therapist  
Mobility and strength training

Social Worker
Psychosocial support and resources

Recreational Therapist
Community and leisure engagement

How your team works together.

Your VA team works with you to understand your needs and goals, create a personalized care plan,  provide 

coordinated services so your care feels connected, and update your plan as your goals or circumstances change.

• Initial Assessment

Your care team evaluates your medical needs,

lifestyle, and goals. A personalized care plan is

created to guide recovery and promote

independence.

• Coordinated Care

Your care team collaborates to deliver aligned and

timely services.

• Progress Reviews

Your team meets regularly to review your progress

and adjust the plan as needed.

Your goals drive the plan. Your VA 
team adapts care as your needs 
change - you are never on this 
journey alone.
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How the VA Supports Your Care

Services for every stage of your journey.
The VA provides services supporting your recovery and long-term 

health. These services are designed to meet your needs at every 

stage, whether you are newly injured or years into your journey.

The services listed here are examples of what 
are available through the VA. Your care plan will 
be personalized based on your goals and needs.

What your care may include

Wound Care & Follow-Up
Ongoing care after surgery to support healing 
and prevent complications.

Rehabilitation Therapy
Exercises and training to improve strength, 
mobility, and daily independence.

Prosthetic and Orthotic Services
Fitting, training, and adjustments to ensure your 
device meets your needs.

Virtual Care Options
Access to your care team through telehealth when in-
person visits aren’t possible or better suit your needs.

Care Network Across the Country
Support continues if you move or travel – your VA team 
connects you to members of the VA across the country.

Pain Management Support
Education and strategies to manage residual limb pain, 
phantom limb pain, and phantom limb sensation.

Things to remember
Locations of care

There are 140+ VA Amputation Specialty Care Locations 
Nationwide to provide expert care. Whether at a 
comprehensive Regional Center or a local Network Site, 
coordinated amputation care is always within reach.

• Regional Centers and Network Sites: Full Amputation
Specialty Care teams and services

• Local Care Teams: Present at major VA medical centers

Find your location
https://www.va.gov/find-locations/
ASoC Contact List (PDF)

VA amputation care by the numbers

18,000+
Veterans seen 

annually in 
Amputation Clinics

140+
Amputations Clinic 

Teams across the VA

80+
Veteran Certified Peer Visitors 

available in the VA system
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Rehabilitation & Therapy Services

Mind, body, and spirit recovery.
Healing happens on many levels. Our comprehensive therapy approach addresses 

not just your physical recovery, but also your emotional well-being, and overall 

quality of life. We believe true healing encompasses your whole self. Every therapy 

session is designed to strengthen not just your body, but your confidence, hope and 

connection to the life you want to live. With whole health support, Veterans 

continue active, fulfilling lives after amputation.

These are examples of therapy services available. Your 
rehabilitation plan will be customized to your needs.

Therapy services we offer

All therapies are equally important in your recovery - physical, occupational, recreational, speech, counseling, 
and wellness services combine to help you thrive. Life continues after amputation - with modern prosthetics 
and whole health support, you can reach new goals.

Physical Therapy
Strength, mobility, and balance 
training
Builds confidence and independence 
through physical progress

Mental Health Counseling
Individual or group 
therapy sessions
Supports processing of trauma, 
grief, and adjustment challenges

Occupational Therapy
Daily living skills and adaptive 
techniques
Restores independence and self-
efficacy in everyday life

Pain Management
Education and strategies to 
address pain
Techniques to treat and cope with 
pain and retrain the mind-body 
connection

Recreation Therapy
Sports, adaptive sports, arts, 
and leisure activities
Fosters joy, social connection, 
and purpose through recreation

Whole Health and Wellness
Holistic health, lifestyle guidance, 
and integrative therapy
Focus on personal goals, 
mindfulness and whole person 
health

24/7 Mental Health Support

Recovery doesn’t follow business hours. If you 
are struggling between sessions, we are here. Reach 
out to the Veterans Crisis Line, available when you 
need it, 24/7.

Visit https://www.veteranscrisisline.net/
Dial 988 then press 1
Text 838255

Ready to explore more?
The VA’s Living Well with Limb Loss provides additional 
information, strategies, and resources
www.healthquality.va.gov/guidelines/Rehab/amp/LLA-CST-
06-04232025-Living-Well-with-Limb-Loss-Final-Draft-508.pdf

Beyond therapy

Recovery is about more than your sessions - it’s 
about living fully again.

Mind
Build coping strategies and 
emotional resilience.

Body
Restore strength, 
independence, and mobility.

Spirit
Reconnect with purpose, joy, 
and community.

Every service is part of a bigger picture - helping 
you move forward with confidence.
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Prosthetics & Orthotics

Supporting Your Life.
Your device is more than equipment - it’s a partner in your recovery. 

Prosthetics and orthotics help restore independence, mobility, comfort, 

and quality of life. Your care team will help you choose what fits your 

needs and goals and will support you in learning to use and care for it.

Your care plan will be tailored to you, based on a 
comprehensive evaluation.

Types of devices and supports
Different solutions are available depending on your needs.

Upper Limb Prosthetics
Options to support daily 
activities, work, or 
recreation.
body-powered arms, 
myoelectric arms, activity-
specific devices

Lower Limb Prosthetics
Devices that restore mobility 
and independence for 
walking and movement.
below-knee or above-knee 
prosthetics, waterproof or 
activity-focused options

Orthotics
Devices that restore 
mobility and independence 
for walking and movement.
braces, supports for limbs 
or spine, devices to improve 
comfort and stability

Adaptive Devices
Specialized tools or equipment to 
help with hobbies, recreation, or 
occupational needs.
specialized equipment for 
hobbies, recreation, or workplace 
needs (adaptive grips, bikes)

What’s possible
Your device isn’t just about function - 
it’s about living your life. With the right 
support you can:

Return to work, school or 
community activities.

Stay active with 
recreation or sports.

Reconnect with hobbies and 
family routines.

Live with confidence and independence.

Ready to explore more?
The VA’s Within Reach booklet offers guidance 
for upper limb prosthetic options. 
www.healthquality.va.gov/guidelines/Rehab/UL

A/ULARWithinReachBooklet16Dec2022508c.pdf

Management of your prosthesis

Daily care matters. Cleaning, 
proper fit checks, and staying 
in contact with your 
prosthetist extend comfort 
and function.

Repairs and replacements: Most devices and supplies can be 
repaired or replaced when they no longer meet your needs. 
Keep in touch with your care team through secure messaging, 
phone calls or clinic visits. They will guide you on when it’s time 
for new supplies and equipment.

Support through delays: Some equipment (like wheelchairs or 
vehicles) can take time to arrive. Your team will help you manage 
expectations and stay supported while you wait.

Training and adaptation: Ongoing therapy helps you learn 
new skills and adapt devices to your life.
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Community & Peer Support

Veterans supporting Veterans.
Veterans understand your journey and are here to support, 

encourage, and be with you on your path. The strongest healing often 

happens Veteran to Veteran. Peer and community support can 

provide encouragement, shared experience, and connection at every 

stage of recovery.

Your VA Amputation Specialty Care team can help 
connect you with Veterans locally or virtually.

Finding strength through community

Many Veterans find strength through VA programs, the Amputee Coalition’s 
national resources, and local peer connections. These networks provide 
encouragement, advice, and shared experience - reminding you that you’re 
never alone.

VA Programs & Activities
Adaptive sports, creative arts, and nationwide events offer 
opportunities to connect, build strength, and celebrate achievement.
Learn more about VA Veteran Sports Programs 
department.va.gov/veteran-sports/

Amputee Coalition
Partner organization providing peer mentors, online forums, 
educational toolkits, and an annual national conference.
Explore Amputee Coalition Resources
amputee-coalition.org/service/national-limb-loss-resource-center/
amputee-coalition.org/service/view-our-publications/

Local Peer Connections
Your VA and community partners may offer support groups, 
mentorship, or social gatherings.
Ask your care team to connect you.

Hear it from them

"The support group is an 
anchor for my mental 
health. Hearing other 
amputees’ successes 
reminds me I’m not alone."
-Tony, Veteran

"I’m grateful for our 
amputee support group. 
Learning from others’ 
experiences has changed 
my life in ways I never 
expected."
-Dee Anne, Veteran

"As the newer guy, the 
group gave me a safe way 
to talk openly about issues I 
hadn’t discussed since my 
amputation."
- Larry, Veteran

Ways to connect
Community support comes in many forms. From support groups and mentorship to family resources, independent 
living tools, and adaptive sports, these connections help you stay engaged and supported every step of the way.

Join Support Groups
Structured discussions on 
recovery and resilience

Build Social Connections
Casual meetups and shared-
interest gatherings

Access Family Support
Resources for spouses, children, 
and caregivers

Find Peer Mentorship 
One-on-one support from 
fellow Veterans

Explore Independent Living Resources
Home modifications and daily living skills

Participate in Adaptive Sports
Recreation leagues and fitness programs
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VA Resources & Benefits

Benefits at a glance.
Every Veteran’s path is unique. You may be eligible for different 

benefits and resources to support your health, independence, and 

future. Not all benefits apply to everyone – your care team will help 

you find out what you may be eligible for and guide you through the 

entire process, from beginning to end.

Veterans’ benefits can vary widely based on individual 
circumstances, including their service connection, the nature 
and duration of their service, and other personal factors.

Healthcare & disability

Your benefits may include medical coverage, 
financial compensation and caregiver support.

Am I eligible for VA health care or 
disability compensation?

Your care team can help determine what 
you may qualify for and walk you through 
the claims process.

What about caregiver support?
Some programs provide training, financial 
assistance, or respite services for family 
caregivers.

Mobility & home support
VA may help you with home accessibility or 
replacing essential equipment.

Can the VA help with housing or home 
modifications?

Grants may be available for ramps, roll-in 
showers, or accessibility updates.

What if I need equipment replaced?
VA devices and supplies (like wheelchairs 
or prosthetics) can be repaired or replaced 
when needed.

Programs & services
Opportunities exist beyond clinical care, such 
as education and adaptive sports.

What programs exist beyond the 
clinic?

You may have access to vocational rehab, 
education support or adaptive sports. 
These vary by location.

Is transportation support available?
Some Veterans may qualify for adapted 
vehicles or travel assistance – eligibility is 
assessed individually.

Getting started
Simple steps to begin exploring your benefits 
and resources.

How do I apply or learn more?
Visit VA.gov for benefit details and 
applications.

Talk with your care team about local 
programs and next steps.

Write down questions during your clinic 
visits to review together.

Get help with your benefits

VA Benefits Hotline: 800-827-1000

Online: www.benefits.va.gov/BENEFITS/Applying.asp
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